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Background

▪ Data intake April – June 2025

▪ Analysis based on 6.7 million unique posting (EURES JVs)

▪ EURES JVs mainly in French, German, Dutch, Swedish, Czech

▪ Comparisons based on the OJA DPS predictions and EURES “hard codes”
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Lower, equally distributed data intake by country
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Distribution of classified and “raw” occupations is similar



Who is who?
Description Alternative labels ESCO occupation title

Testing of computer hardware such as 

circuit boards, computer chips, 

computer systems, and other 

electronic and electrical components. 

They analyse the hardware 

configuration and test the hardware 

reliability and conformance to 

specifications.

computer hardware inspection 

technician

computer hardware inspector

computer hardware tester

computer hardware testing technician

hardware tester

inspection technician in computer 

hardware

inspector of computer hardware

tester of computer hardware

Install, examine, test and repair 

computer hardware and peripheral 

components. They test computers' 

functionality, identify the problems and 

replace damaged components and 

parts.

computer expert

computer hardware repairer

computer hardware repairman

computer repairer

computer repairman

computer service agent

computer service and repair technician

computer technical support agent

computer technician

Computer hardware test 

technicians

Computer hardware repair 

technicians

3114.1.3

7422.2



Who is who (2)

Description Alternative labels ESCO occupation title

Monitor the delivery of technical 

support services to clients according to 

the predefined deadlines. They plan 

and organise the user support actions 

and troubleshoot ICT problems and 

issues. ICT help desk managers 

supervise the help desk team ensuring 

that the customers get the appropriate 

feedback and support. They also 

participate in developing customer 

service guidelines and in reinforcing 

the team.

ICT helpdesk manager

ICT help desk managers

ICT helpdesk managers

ICT service desk manager

IT helpdesk manager

IT help desk manager

software support manager

technical support manager

Provide technical assistance to 

computer users, answer questions or 

solve computer problems for clients 

via telephone or electronically. They 

provide assistance concerning the use 

of computer hardware and software

ICT help desk advisor

ICT helpdesk agent

ICT service desk agent

IT help desk advisor

IT help desk agent

IT support technician

ICT helpdesk manager

ICT helpdesk agent

3512.2

3512.1



ICT manager?

ISCO 1 ISCO 2 ISCO 3

1223.2.2.1 - ICT research manager 2434.1 - ICT account manager 3512.2 - ICT help desk manager

1330.4 - ICT documentation manager 2519.2 - ICT auditor manager

1330.5 - ICT operations manager 2529.5 - ICT resilience manager

1330.6 - ICT product manager

1330.7 - ICT project manager

1330.8 - ICT vendor relationship manager

1330.10 - ICT environmental manager



Misclassifications driven by translations...

OJA title Translation ESCO ESCO title

Účtovník (SK)

Contabile / ragioniere (IT)

Accountant 2411.1 Účtovník špecialista (SK)

Esperto contabile / 

ragioniere generale (IT)

Účtovník (SK)

Contabile/ ragioniere  (IT)

Bookkeeper 3313.2 Účtovník (SK)

Contabile / ragioniere (IT)



Quality of classification is important, however

▪ We need to compare comparable

▪ Way forward – individual occupation approach: 

▪ Rethink classification groupings 

▪ Train models to understand differences 

▪ Closer work with portals
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